
PRIVACY POLICY 

Perfect Medical Care ("we," "our," or "us") is committed to safeguarding your privacy and 
maintaining the confidentiality of your personal and health information. This Privacy Policy 
outlines how we handle patient health records, use document automation technology, and 
obtain informed consent for real-time audio, duplication, and storage of consultations 
conducted via telehealth. 

 

1. Definition of a Patient Health Record 

A patient health record is a collection of information about a patient's health history, medical 
conditions, treatments, and care received within our practice. This includes personal details 
such as name, date of birth, contact information, medical diagnoses, medications, test results, 
clinical notes, referral information, and any other relevant health-related data. The health 
record may be in electronic or paper form. 

 

2. Use of Document Automation Technology 

We utilize document automation technology to streamline the creation of referral letters and 
other medical documents. This technology ensures that only relevant patient information is 
included in referral letters, reducing the possibility of including unnecessary or unrelated data. 
The document automation system uses templates and data integration tools to generate 
accurate and specific letters, based on the information present in the patient’s health record. 
Our staff are trained to ensure that the system is used responsibly and in compliance with all 
privacy and confidentiality standards. 

 

3. Obtaining Informed Consent for Telehealth Consultations 

When consultations are held via telehealth (real-time audio and video communication), we are 
committed to obtaining informed consent from patients before the session begins. This 
includes explaining the following: 

• Real-Time Audio: The nature of the telehealth consultation involves the use of real-time 
audio and video communication, and the patient consents to participating in such 
consultations. 

• Duplication and Storage of Consultations: We may record or duplicate consultations 
for medical purposes, including training, quality assurance, or legal requirements. These 
recordings are stored securely, and access is restricted to authorized personnel only. 

• Privacy: We will take all reasonable steps to ensure the privacy of your consultation by 
securing the communication channels used and by storing any recorded materials in 
compliance with relevant privacy and data protection laws. 

By proceeding with a telehealth consultation, you provide your informed consent to the 
collection, duplication, and secure storage of the consultation data. 

 

 



4. AI Transcribing  

Your doctor may use an AI transcribing tool which captures audio of your consultation and 
transcribes the recording into relevant clinical notes for your medical records. Heidi is used to 
assist with documenting your consultation, capturing only what is necessary for accurate 
medical records. Conversations are transcribed simultaneously while they happen, meaning no 
recordings are ever stored. Clinical notes generated by Heidi Health are controlled by your 
doctor and added to your Health Record. Heidi health’s data handling practices adhere to the 
Australian privacy and healthcare regulations including the Australian Privacy Act 1988. Their 
information management systems are ISO2001 accredited for data security. All data is 
encrypted, securely and confidentially stored on servers located within Australia to comply with 
local jurisdiction requirements. None of your data is used for secondary purposes. Data 
undergoes a rigorous de-identification process to remove personal identifiers. Heidi Health 
privacy policy is available at https://www.heidihealth.com/au/legal/privacy-policy. You may 
choose to revoke your consent at any stage by notifying staff or your doctor.  

 

5. Data Protection and Confidentiality 

We are dedicated to protecting your personal and health information. All data, including 
electronic health records, telehealth consultations, and related information, are stored in a 
secure manner in compliance with applicable privacy laws and regulations. Access to this 
information is strictly limited to authorized personnel within our practice, who are trained to 
handle it in accordance with confidentiality requirements. 

 

6. Collection of Information 

The Practice will need to collect personal information as provision of clinical services to a 
patient at the Practice. Collected personal information will include patients: 

• Names, addresses and contact details 
• Medicare number (where available) for identification and claiming purposes 
• Healthcare identifiers 
• Medical information including medical history, medications, allergies, adverse events, 

immunisations, social history, family history and risk factors. 

 A patient's personal information may be held at the Practice in various forms: 

• As paper records 
• As electronic records 

 The Practices procedure for collecting personal information is set out below 

Practice staff collect patients personal and demographic information via registration when 
patients present to the Practice for the first time. Patients are encouraged to pay attention to the 
collection statement within the form and the information about the management of collected 
information and patient privacy. 

During the course of providing medical services, the Practices healthcare practitioners will 
consequently collect further personal information. 



Personal information may also be collected from the patient's guardian or responsible person 
(where practicable and necessary), or from any other involved healthcare specialists. 

The Practice holds all personal information securely, whether in electronic format, in protected 
information systems or in hard copy format in a secured environment. 

7. Use and Disclosure of Information 

Personal information will only be used for the purpose of providing medical services and for 
claims and payments, unless otherwise consented to. Some disclosure may occur to third 
parties engaged by or for the Practice for business purposes, such as accreditation or for the 
provision of information technology. These third parties are required to comply with this policy. 
The Practice will inform the patient where there is a statutory requirement to disclose certain 
personal information (for example, some diseases require mandatory notification). 

The Practice will NOT disclose personal information to any third party other than while providing 
medical services, without full disclosure to the patient or the recipient, the reason for the 
information transfer and full informed consent from the patient. The Practice will not disclose 
personal information to anyone outside Australia without need and without patient consent. 

Exceptions to disclose without patient consent are where the information is: 

• Required by law 
• Necessary to lessen or prevent a serious threat to a patient's life, health or safety or 

public health or safety, or it is impractical to obtain the patient's consent 
• To assist in locating a missing person 
• To establish, exercise or defend an equitable claim 
• For the purpose of confidential dispute resolution process 

The Practice will not use any personal information in relation to direct marketing to a patient 
without that patients express consent. Patients may opt-out of direct marketing at any time by 
notifying the Practice in a letter or email. The Practice evaluates all unsolicited information it 
receives to decide if it should be kept, acted on or destroyed. 

 

7. Anonymous Health Care  

You may request to remain anonymous when you seek health services from your doctor. While 
we endeavour to comply with any request to use your doctors’ services anonymously or using 
an alias, there may be circumstances in which it is unlawful or unpracticable to do so.  
 
Your health care will always remain our priority, and we are unable to provide services in 
circumstances, where treating you anonymously may compromise your treatment or health 
outcomes. We cannot provide Medicare rebates or access to Veterans affairs entitlements 
without properly identifying you.  
 
If you request to be seen anonymously you will also not be able to access the Pharmaceutical 
Benefits Scheme in the event you require any medication. We have a legal obligation under the 
Public Health Act, to report certain medical conditions. If your doctor diagnoses a prescribed 
medical condition, they must make a report, including your identity, to the Health Department. 
 
 



 
 
 
 
 
 
8. Access, Corrections and Privacy Concerns 

The Practice acknowledges patients may request access to their medical records. Patients are 
encouraged to make this request in writing, and the Practice will respond within a reasonable 
time. 
The practice will take reasonable steps to correct personal information where it is satisfied, they 
are not accurate or up to date. From time to time, the Practice will ask patients to verify the 
personal information held by the Practice is correct and up to date. Patients may also request 
the Practice corrects or updates their information, and patients should make such requests in 
writing. 
The Practice takes complaints and concerns about the privacy of patients personal information 
seriously. Patients should express any privacy concerns in writing. The Practice will then 
attempt to resolve it in accordance with our complaint resolution procedure.  
 
If you are not satisfied with our response you are entitled to contact the Office of the Australian 
Information Commissioner, by phoning 1300 363 992 or writing to the Director of Complaints, 
Office of the Australian Information Commissioner, GPO Box 5218, Sydney NSW 1042. 
 
9. Review and Updates to This Policy 

We will review this Privacy Policy regularly and update it as necessary to ensure it aligns with 
current practices, legal requirements, and technological developments. The review date of this 
Privacy Policy is indicated above. Any changes will be communicated to you in accordance with 
applicable law. 

If you have any questions or concerns about our Privacy Policy or the handling of your personal 
or health information, please contact us directly. 

 

Reviewed: August 2025 

Next Review Date: August 2026 

 


